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We exist to facilitate and
promote the sharing of
professional skills to promote
learning and enable

charities to help more
people.
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Pilotlight

Thank you for your interestin
working for Pilotlight

We are a dynamic charity on a mission to facilitate and
promote the sharing of professional skills to help charities
help people most effectively.

We believe In a world that is fairer and more sustainable
because charities, wider social enterprises and inclusive
businesses have the skills that they need to tackle
disadvantage.

Since 1996, we’ve hel ped over
that lasts, and we have ambitious plans for the future.

We’ d | ove

Lisa Pearce, CEO
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Pilotlight

Our story

“| wanted to bring new people to the table.
Is how Jane Tewson CBE, a celebrated social entrepreneur,
describes her decision to set up Pilotlight in 1996.

It was, In many ways, a similar spirit to her earlier
achievement of co -founding Comic Relief from a refugee
camp in Sudan to bring new money into the charity sector.

And a decade later, she co -founded Pilotlight to bring new
skills into the sector.

The purpose of the organisation was sealed in the name.
As Jane says, “Pilotlight means igniting other flames; being
a catalyst, bringing things

Nearly 30 years | ater we' re
charities, businesses and individuals can bring to the world.

February, 2026

Our mission:

(o facilitate and promote the sharing of professional skills
to help charities help peopl e

Our core values:
A We bring people together
A We believe in potential
A We expect the best

Pilotlight is an innovative, commercially focused social
enterprise and as a Registered Charity, it operates within a
robust governance and regulatory framework.

Pilotlight has a core team of talented staff drawn from a
wide range of industries and sectors, all of whom are
focused on maximising return from the partnerships we

t o g'BCtipleletween bysiness ang Ghariges.y hem go. P
s t i Wqhavg gQiversedqpl ofeyperienced deliyary gsgocialgs py 4 ¢

who provide on demand support and our highly qualified
Board of Trustees ensures strong oversight and challenge.
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Amplifying impact

We exist to amplify the impact that charities, business and
iIndividuals can bring to the world.

We do it by bringing charities together with business and
business experts who can tackle the pressing issues
charities are facing. We manage the relationship between
them to maximise the impact they bring. We help
iIndividuals apply their expertise to those who need it, and to
grow their own skills as part of a team of advisors.

We increase the impact of individuals by bringing them
new experiences and learning. We increase the impact of
business by exposing their talent to new situations and
challenges. We increase the impact of charities by giving
them the expertise and resources they need.
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Pilotlight

Business as a force for good

We fundamentally believe that business can be a force for
good in the world. Through our strategic partnerships with
business, we amplify their potential to create a more inclusive
and equitable world

Our skilled - volunteering and experiential learning programmes
develop employees whilst they give back to society. In the
process, we achieve impressive results both for business and
the charity sector.

By supporitmmact’f oosrgani sati ons
hone existing skills, practice new ones and develop fresh
perspectives, which they will bring back to their roles.

These experiences not only enrich day -to-day work but extend
far beyond, creating a win:win:win : for employees, for business
and society at large.

Morgan Stanley

V nt

Citl

/]

KPMG
COMCAST

TESCO

A 8 8 s s

BLACKROCK

>mpl oyees X

W BARCLAYS ™' codexo

=" Microsoft

February, 2026 Application Pack —Finance Manager



Pilotlight

What difference are we making?
Our activity and reachin 2024

In 2024, Pilotlight worked with 1,259 business participants
on 162 projects, delivering support to 142 unique charities.

In turn, these charities support over 11 million people.

This has been a record -breaking year for Pilotlight in terms
of the number of business participants —o u Pilotlighters '—
we were able to engage.

Four out of five business participants (78%) reported that
as a result they were more confident in applying their
expertise in new ways.

Since it was founded, Pilotlight has delivered 1,588 projects
to 1,323 charities.
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How we do it
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Pilotlight

Our programmes

Our programmes are not one -size-fits-all solutions.

We have a range of programmes depending on the type of
organi sation we’'re working wit
themselves In.

Each programme sees a dedicated team of business
experts - we call them Pilotlighters —come together to give
them focused, individualised support.

Our highly experienced Delivery Team are there every step
of the way, so charities are totally supported while business
and individuals know they are giving back more effectively.

We share some results from the programmes on the next
few pages as an example of the kinds of results the
programmes achieve.

February, 2026 Application Pack —Finance Manager 9



Pilotlight

Developing confidence and
trust at board level

Croydon Mencap was established in 1952 to support local
people with learning disabllities and their carers.

Alan Avis, CEO reached out to Pilotlight for help to define a
devel opment strategy and to dev

Through Pilotlight 360, we gave Alan the tools he needed to

be able to free up a deadlock at board level that was

holding the charity back. Viewing a short -term deficit in the
charity’s reserves as an 1 nvest
attitudes to risk.
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Two years since the programme , the staff team has grown, q | see now that we ceac h ed out
turnover has increased by 27.5% and the charity has reached out ftor permission to t

merged with a smaller charity in danger of closing. Alan Avis CEO. Crovdon M
an Avis, , Croydon Mencap

Read more case studies here.

February, 2026 Application Pack —Finance Manager 10


https://www.pilotlight.org.uk/pilotlight-case-studies

Pilotlight

Finding a secure future for
homeless people in Edinburgh

Rowan Alba supports some of the most vulnerable people

affected by homelessness in Edinburgh. As a provider of
Ssupported accommodation, the <ch
challenge Is securing good quality accommodation in

Edinburgh. CEO Helen Carlin came to Pilotlight Direction to

explore a suitable investment model to buy

accommodation and attract new investors.

The Pilotlighters reviewed the viablility of Helen's investment
model, researched and scoped out risks, and helped to
l denti fy the charity’s uni que s

J

Since the programme Hel en has built on t AdNBi PSOCCES§H ¥as> very useful fo
recommendations.. She’'s establ Irgy@%swnptépnsgrg%quﬁre;ngp93$|kpjllgeﬁfé)rfoyr

society, which will purchase a property to provide long - utur e.
term accommodation for former homeless people.

Helen Carlin, CEO & Founder, Rowan Alba
Read more case studies here.
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Pilotlight

Growing services for
Volunteer it Yourself

Vol unteer |t Mooy odl ft
Company wor ki ng

wi t h lydPumhgo parog

ICO manuma tt y|

not I n educati on, empl oyment or.
The charity came to Pilotlight
t he most effective way t o expan
natili onwi de.
The Pilotli ghter teamppoc@eisce dna
to help the charity. After care
t he team concluded that a hybr.i
mo S t ef fecti ve , ,
aqThe |nput we have received fro
This approach allows flexibi |tt§/eearhd' révap ba lse griogthWw®@H MelrRhed gu
a broad set of funding partners ttl‘-‘oahaltl lyme for us.P

Read mor e

February, 2026

c ahseer. est ud1l e s

Tim Reading, CEO, Volunteer It Yourself
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Pilotlight

Our culture

We have a wonderful workplace culture, proven [
anonymous and I ndependently run.
Al10®of staff say they value the flexibility the

A9%of staff say they are motivated by what Pi l
A9%%of staff say there is someone they can go t
A9 ™®Mof staff say they are treated with fairness

A86t hat we do a good job in promoting equality

February, 2026 Application Pack —Finance Manager 14



Pilotlight

Our behaviours are:

Our values

AWel comiwmeg are friendly, inclus

A Col |l abo+waet iavree abl e to achieve

Our values and behaviours guide the way we work both as di verse and working together

a team, and with our Partner Charities and Businesses. _ _ _
ANurtu+wengbuild strengths in ou

Our values are: and support ot hers to do mor e

AOpenwe are flexible and entrep

A We bring people together
change

A We believe in potential o
Al nspi—wengncourage people to ra

A We aim high. ambitions

ATenaciwespersever e, pursui ng o
met hodgaod deter minati on.
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Pilotlight

Flourishing at Pilotlight

We are a professional, talented, and friendly team, always
striving to learn and grow. Each member of staff has the
opportunity to be involved in all aspects of our work. We
take pride in our work and our organisation, and we have
big ambitions.

We offer a great learning environment, with training and
development opportunities, as well as a flexible approach
to work, supporting our staff team to be able to carry out
their roles in the way that works best for them and us. We
offer a generous holiday allowance, and other benefits
such as enhanced pension provision,
maternity/paternity/adoption/shared parental leave and
pay and other perks through Perkbox .

February, 2026 Application Pack —Finance Manager
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Pilotlight

Our commitment to Diversity,
Equity & Inclusion

As a charity founded to make a better world, we share the
common goal of tackling social disadvantage in all its
guises. As a community of purpose, we strive to create
ripples of positive impact every day. Over the last two
years staff and trustees have been developing our
commitment to Diversity, Equity and Inclusion.

We are a committed member of Inclusive Employers.

We are particularly interested in candidates from
underrepresented backgrounds.

February, 2026 Application Pack —Finance Manager 17
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Pi |l otlight

Finance Manager

Reporting to: Chief Executive Officer

Location: Hybrid. Our main office is in Central London and we operate a Flexible
Working Policy

Starting Grade/Salary: Level 3 - £40,000 annum (pro rata) + excellent benefits

Contract Type: Part time (2 -3 days/ week flexible), permanent

February, 2026 Application Pack —Finance Manager
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Pilotlight

Purpose of the role

As we | mpl ement new digital systems, rebull d r
reqgulire a professionally qualified Finance Man:
strong governagoeal i agdrbpghti ng.

The Finance Manager wi | | provide technical f1 n.
performing structure, ensuring:

Acompliance with charity accounting standards,
Astrong financial control s,

Aaccurate management accounts and cashflow for
Ahiggual ity Board and SMT reporting,

Aa wenlalnaged audit process, and
Aredali me financi al l nsi ght to snakponrgt. organi s at
The posthol der wi | I's bfa ntahnec eo rlgeaandi soant 1 Xoemr o, ens u

opti mi sed and I ntegrateddigioathérangadaormati on

February, 2026 Application Pack —Finance Manager 20



Pilotlight

Key areas of responsibility

A. Financial Management, Controls & Reporting

A Produce monthly management accounts with full commentary, analysis, and
recommendations.

A Provide quarterly financial packs for SMT and Board, ensuring clarity and accuracy.

A Ensure compliance with charity SORP, accounting standards and regulatory requirements.
A Deliver robust financial controls, risk management processes and audit readiness.

A Maintain an accurate, dynamic cashflow forecast used for operational planning.

A Lead month -end close, reconciliations, journals and internal controls.

Febr ua® %6 Application Pack —Finance Manager
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Pilotlight

Key areas of responsibility (continued)

B. Xero Financial Operations

AServe as the organisation’s Xero | ead, exper:t
A Ensure correct coding, allocation, reconciliation and financial data integrity.
A Manage bank reconciliations, supplier payments, and financial authorisation workflows.

A Support integration of Xero with new CRM/digital systems as part of transformation.

February, 2026 Application Pack —Finance Manager 22



Pilotlight

Key areas of responsibility (continued)

C. Budgeting, Forecasting & Decision Support
A Lead annual budget preparation and mid  -year reforecasting.

A Provide scenario modelling to support strategic decisions (income diversification,
programme costing, investment planning).

A Provide financial guidance for programme pricing and new business opportunities.

A Support teams to understand financial performance against budgets and forecasts.

February, 2026 Application Pack —Finance Manager
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Pilotlight

Key areas of responsibility (continued)

D.Income, Grants & Programme Finance
A Track restricted and unrestricted income, ensuring compliance with grant agreements.

A Support Fundraising, Partnerships and Delivery teams with accurate and timely financial
iInformation.

A Develop project costing models aligned with the new tiered programme structure.

A Ensure financial processes support improved renewals, pipeline management and
reporting.

February, 2026 Applicati-Bbnn&®acé& Manager
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Pilotlight

Key areas of responsibility (continued)

E. Audit, Compliance & Governance

A Lead preparation of year -end accounts and schedules for external audit.
A Maintain and update financial policies, procedures and risk controls.

A Ensure all statutory returns and filings are completed accurately and on time.

A Present finance information clearly to SMT, Board and committees.

February, 2026 Application Pack —Finance Manager
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Pilotlight

Key areas of responsibility (continued)

F. Continuous Improvement & Organisational Development
A Strengthen financial literacy across the organisation to improve decision - making.
A Simplify and modernise finance processes to support agile, sprint  -based working.

A Ensure financial workflows align with new digital systems, user journeys and organisational
structure.

February, 2026 Application Pack —Finance Manager
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Pilotlight

Key Deliverables (First 12-18 months)

ACl ean, accurfeantde rmegpmotrit i ng del i vered consi stent
Al mproved financi al dashboarding and greater |
AA fully updated, compliant, and streamlined f
ARobust forecasting and scenaO2@®@pmodeéi hgn®!l sap
ASuccessf-pleparéd external audit with strong g:¢
AFully optimised Xero setup, including integra:

AStrengthened financial compliance related to

February, 2026 Application Pack —Finance Manager 27



Pilotlight

Experience and Competencies

Professional Qualifications

Essential

A Fully qualified accountant: ACA, ACCA, CIMA or
equivalent.

A Evidence of ongoing CPD and professional integrity.

Experience

Essential

A Experience as a Finance Manager or equivalent senior
finance role.

A Strong financial and management accounting
experience, including month -end processes.

A Advanced experience using Xero for full -cycle financial
management.

AExperience pr-epar iacgoy@®ars and

external audits.

AExperience in small/ medium chesa
omr gani swittilo nsixeeadme model s.
AExperience implementing or i mp

and governance.

Desirabl e

AExperience with charity SORP &
management .

AExperience contributing to bus
l ncome diversification.
AExperience sug@awoi $talhrigooinngsh ¢ h an
di gi t al transformati on.
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Pilotlight

Experience and Competencies

Skills & Attributes

A High technical competence and attention to detail.

A Ability to analyse financial data and present insight
clearly.

A Excellent communication skills, especially with non -
finance colleagues.

A Strong organisational skills and ability to work
iIndependently.

A Proactive, solutions -focused and comfortable working in
a fast - changing context.

A Trustworthy, discreet and committed to ethical financial
management.

ACommitment to Pilotlight' s

m

S S |

O n
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Pilotlight

Person Specification Matrix

Criteria Essential Desirable Assessment method
Fully qualified accountant (ACA/ACCA/CIMA) v Application
Senior finance management experience v Application / Interview
Charity SORP knowledge v Interview
EXxperience preparing year -end accounts & managing audit v Interview
Strong management accounting & month  -end process v Interview / Task
Advanced Xero experience v Interview / Task
Experience strengthening financial controls v Interview
Experience in small/medium charity v Application
Business modelling / scenario forecasting v Task / Interview
Experience supporting digital transformation v Interview
Experience working in agile/sprint environments v Interview
Ability to present financial data clearly to Board v Interview
Strong analytical and commercial judgement v Task / Interview
Commitment to ethical financial management v Interview

February, 2026

Application Pack —Finance Manager
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Pilotlight

Pilotlight Is committed to an equal opportunities policy.

HOW tO qpply Please complete our Diversity, Equity & Inclusion form _as

part of your application. The information you provide will
not be shared with anyone involved in assessing your
application.

role, send the foll owln
mei m)dlf @@rqma&e extra steps we can take to adapt the

recruitment process to ensure that it is inclusive for you,
please let us know .

| f 'y olui ke to apply for this
documentescitwi t ment @pi t efi en g
rol e titl e:

AYour CV . o
Closing date for applications: Monday 2" March (17:00)

AA brief supporting statement outlining your suitability for
t he rol e Interview process:

If you are successful, we may arrange a time to carry out
an initial informal video call.

We will invite a shortlist of people to interview online on
Thursday 5 th March.

Second interviews may be held following that.

Applicants must have the right to work in the UK.

February, 2026 Application Pack —Finance Manager 31
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Good luck with your application!

If you have any gueries about the position,
please

Pilotlight
5th floor, 14 Bonhill Street
London EC2A 4BX

Registered Charity No. 1059660
Company Guarantee No. 3270679
Scottish Charity No. SC038844
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